3 FacilityPro

MAINTENANCE, REQUESTS AND ASSETS IN ONE PLACE

Run every site from one reliable
command centre.

FacilityPro brings fault reporting, work orders, preventive maintenance, assets and
costs into one system that technicians, managers, occupants and vendors all use,

on the web and on the phone, in English and Vietnamese.

Why teams choose FacilityPro

Nothing slips through

Every request lands in one list
with an owner, a priority and
aresponse target.

Planned, not reactive

Preventive schedules by
calendar or meter create
work orders before things
break.

Everything your facilities team runs on

Work & maintenance

e Issue reporting and QR
codes

e Work orders and checklists
e Preventive maintenance

e Permits to work and
approvals

Spend & budgets
e Budgets and expenditure

Procurement

e Vendor invoices

e Cost tracking

facilitypro.tech

Assets & inventory

e Assetregister and history
e Meters and readings

e Parts and stock

e Vendors, contracts and
documents

Insights & connections

Reports and dashboards

TV display boards

loT sensors and alerts

e Building management
(BMS) over BACnet

Integrations

Clear numbers

Response times, overdue
work, PM completion and
cost per site, ready without
spreadsheets.

Occupant services

e Tenant portal

e Room, facility and desk
booking

e Surveys and broadcasts

e Multi-channel inbox

Al & automation

No-code workflows

Scheduled automation

e Smart assistant

e Sentiment scoring
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How it works

Report

Occupants scan a QR
code, use the public
link, email or Zalo. No
app or account

Assign

Workflows route the
job to the right
technician or vendor
and start the SLA

Fix
Technicians accept,
update and close

jobs on their phones,
with photos,

Improve

Reports and surveys
show what is
working, and
preventive schedules

needed. clock. checklists and keep assets healthy.
permits, even offline.
Built for
Commercial buildings Residential Hotels & hospitality Hospitals & healthcare Education
Industrial & manufacturing Retail Government Property & facility management companies
Connects with Secure and ready to roll out
Email, Zalo and WhatsApp messaging - web e Each organisation’s data is isolated at the
push, email and SMS notifications - MQTT, database level
HTTP, LoRaWAN (The Things Network, e Roles for admins, managers, technicians,
ChirpStack) and Modbus sensors - BACnet/IP occupants and vendors
building management systems. e Two-factor sign-in and a full audit trail

e Works on any phone from the browser, including
offline

Start a free trial or book a demo

facilitypro.tech

No credit card required. Our team can help you plan your pilot, load
your data and train your champions.
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Plans

Free
$0

3 staff
users - 1site
- 25 assets

o Issue
reporting
& QR
codes

o Work
orders
with
photos

o Mobile

app,
works
offline

o Assets &
locations

o Basic
reports

Starter

$29 / month

10 staff users -
2 sites - 150
assets

EVERYTHING IN

FREE, PLUS:

e Preventive
maintenance

o Checklists

o Parts &
inventory

e Tenant
portal

o Email & push
notifications

e Email & Zalo
inbox

o Room & desk

booking

e Permitsto
work

e Technician
attendance

o TVdisplay
boards

Professional

$49 / month

25 staff users - 5 sites - 1,000

assets

EVERYTHING IN STARTER, PLUS:

o Workflows &
automation

e SLA targets
& approvals

o Meters &
meter-
based
maintenance

e Vendors,
contracts &
documents

o Surveys &
broadcasts

e Budgets,
procurement
& invoices

e loT sensors,
BMS
(BACnet) &
alerts

o Smart
assistant &
sentiment
scoring

e Fullreports
&
dashboards

e Email
support

Business

$99 / month

75 staff users -
20 sites -
unlimited
assets

EVERYTHING IN

PROFESSIONAL,

PLUS:

e Priority
support

e Onboarding
help

o SMSalerts &

WhatsApp
inbox

Enterprise

Custom

Unlimited
users, sites &
assets

EVERYTHING

IN BUSINESS,

PLUS:

o Custom
integrations

o Modbus &
BACnet
gateway
set-up

e Data
import

o Dedicated
contact

e Invoice
billing

Pay yearly and save up to 20%: Starter $24, Professional $39 and Business $79 per month, billed annually. Occupants and
vendors are free on every plan.
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